
Answer to #4 of the ‘‘APPLICATION TO OBTAIN A 
“CERTIFICATE OF PREPAID C.4LLING SERVICE PROVIDER AUTHORITY” 

issues related IO processing this application 9) 
Mike Adams 
General Manager 
NetworkIP, LLC 
1950 Stemmons Freeway, Suite 2045 
Dallas, TX 75207 
2 14-800-4858 

madams@networkip.net 
214-800-4851 (fax) 

h) consumer issues 
Angie Hendricks 
Solutions Manager 
NetworkIP, LLC 
I19 W. Tyler Street. Suite 100 
Loneview. TX 75601 
903-323-ia05 
903-323-4849 (fax) 
ahendncks@networkip.net 

i) customer service complaint resolution 
Angie Hendricks 
Solutions Manager 
NetworkIP, LLC 
119 W. Tyler Street, Suite 100 
Longview, TX 75601 
903-323-4805 
903-323-4849 (fax) 
ahendricks@networkip.net 

j) technical and service quality issues and compliance with service quality standards and remedies 
Angie Hendricks 
Solutions Manager 
NetworkIP, LLC 
119 W. Tyler Street, Suite 100 
Longview, TX 75601 
903-323-4805 
903-323-4849 (fax) 
ahendricks@networkip.net 

k) “tariff and pricing issues 
Mike Adams 
NetworkIP, LLC 
1950 Stemmons Freeway, Suite 2045 
Dallas. TX 75207 
2 14-800-4858 
214-800-4851 (fax) 
madams@networkip.net 

1) securityllaw enforcement 
Mike Adams 
General Manager 
NetworkIP, LLC 
1950 Stemmons Freeway, Suite 2045 
Dallas, TX 75207 
2 14-800-4858 
214-800-4851 (fax) 
madams@networkip.net 


